
Join us to learn about what our verbal and NON-
VERBAL communication says about us...and how we 
can improve it! 

When: Saturday, January 15th, 2004 
Where: Wingate Inn—Concord, NC 

Time: 9am-3pm 

O r g a n i z a t i o n  

BUSINESS & PROFESSIONAL WOMEN  

If  it’s all about YOU...what 
are you communicating? 

Sponsors: 
 

Wingate Inn—Concord, NC 
 

MBPW—Metropolitian BPW 
 
 

 

Questions?  Contact: 
 Audra Esposito 
704-365-0278 

Or 
Donna Richardson 

704-444-3802 

Morning Session: 21st Century Communication: What are you Speaking? 
                              Joye N. Hearn, President, 
                              Proactive Solutions, Inc.  
                             www.proactivesolutionsinc.com 
 
 
Afternoon Session: 21st Century Communication: What are you Presenting? 
                               Sonya Barnes, Owner  
                               Harris & Barnes Image Consulting 
                               www.harris-barnes.com 


